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Product Recall Notification Process
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recalls product; notifies
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Department receives
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from manufacturer
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Logistics will validate
distribution list with DMC
and hospital
administration semi-
annually.
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Logistics sends email naotification to
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persons in all departments at all sites
with link to database
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Alert Center

Second email
notification sent with
attachments from the
National Recall Alert

Center.

Notified persons use “response buttons” in email
to respond to logistics re: receipt of email and
course of action
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Disposition of product by
involved department

Logistics report to
FDA, as required, and
LPICC
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No response
required.
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